PATIENT REFERENCE GROUP MEETING

Tuesday 9th July 2013
Attendees:
Dr R J Baker, R Holsgrove,  K Sadler, C Kirby, C Wheeler, K Barton
Apologies: Mr & Mrs E Keogh
· Minutes of previous meeting agreed
· Survey discussed under agenda item
· KS to create leaflets to sit on reception desk to recruit members.

· It was decided not to put anything on scripts around recruitment

· KS had discussed recruitment of patients at partners meeting
· CW mentioned that reception seemed uninformed about the PRG – KS to speak to staff

· JW to audit the text messages to see if there is an improvement in DNA’s

· Telephone Survey
· Group discussed the questions and made some amendments
· Discussion around volunteering in the practice to encourage patients to complete survey – KS will inform group when the survey will be started.
· Kings Fund
· KS informed the group a good piece of animation that explains the new NHS structure in an excellent way . http://www.kingsfund.org.uk/projects/nhs-65/alternative-guide-new-nhs-england
· CCG Meetings
· KS gave the group the latest minutes for info and advised that they can be found on the CCG website.
· KS will send these out early so the group can have time to bring questions to the meeting.  This will be a standing agenda item.

· CQC
· KS gave the group some information on what will happen when we are expected by CQC.  As part of the inspection they would like to speak to our patient group.  Let KS know if you do not want to be contacted.
· Booking Advance Appointment

· CK expressed concern that you were now unable to book appointments in advance for at least 5 days.  KS informed group that this was due to the increase of patients and the practice was monitoring the situation. speak to our patient group.  
· AOB

· CK informed group the Southend Hospital want patients to respond to a Stroke Service User Review.  Anyone interested should contact Southend Hospital .

· RH wanted his thanks to all the staff minuted.
Next Meeting:   Thursday 10th October 2013 7.00pm
